
 

 

 

 

 

 

  

Creating an Enquire account 



This guide is for applicants to the DOC Community Fund to log in or create an account in Enquire using their RealMe account.  

Please note that RealMe will not share any of your personal details with Enquire. It is only used for logging in.  

Before you begin you will need to know if: 

• You have an Enquire account. 
• You have a RealMe account. 
• Your organisation has an Enquire account set up 

Please use the following links if you are already set up on Enquire 

I already have an account on Enquire. 

I want to invite other people to join my organisation’s account.  

If you are not on Enquire or you have been invited to join Enquire  

I do not have an Enquire account, but I have a personal RealMe account.  

I do not have an Enquire account and I do not have a personal RealMe account. 

Common issues 

 

 

  



I already have an account on Enquire 
Enter your personal RealMe account into the login screen.  

If you know you have an account and are not being taken to your organisation’s home screen, double check the email you are 
using. It needs to be your personal account and not a work email address.  

If you have forgotten your username and password, click either forgot username or forgot password. 

  



If you have an existing account, you will be taken straight to the homepage for your organisation.  

 

You can now start your application to the Fund. Click view details to see the funding criteria and guidance. Click apply to begin 
the application.  

Any application you or someone in your organisation has started will be listed under my projects.  

You can update your organisation’s detail in the menu in the top right corner.  

  



I want to invite other people to join my organisation’s account.  
Go to your account name in the top right hand corner and click account details.  

 

  



You will be taken to your organisation’s account page. Click contacts and you will find a list of people already connected to your 
organisation. To add someone, click create contact  

 

 

 

  



You will taken to a pop-up, enter the name and email address.  

 

 

  



Click send invitation and select whether role they will have in Enquire. Click save and that will send an invitation. They will receive 
an email and they can follow the following instructions on how to set up an account.  

A standard user will be able to view the account and submit an application.  

An account administrator will be able to do what the standard user can do, but they will be able to add new users to the 
account. Only use the account administrator for people you want to be able to have full control of your organisations account.  

  



I don’t have an an Enquire account, but I have a personal RealMe account.  
Enter your personal RealMe account into the login screen.  

If you have forgotten your username and password, click either forgot username or forgot password   

 

 



Once you log in, you will be asked to create an account.  

Complete all the relevant fields and click save. 

 

 

  



You will be asked to confirm your details and acknowledge the Department’s privacy statement (see next page). Once you have 
acknowledged the statement, click save.  

 

  



 

 

 

  



If your organisation has an account already and you have been invited to join the organisation account, you will be asked to 
join that account. Click yes.   

If you are creating a new organisation account, you will be asked to complete the registration form for your organisation.  

Complete all the mandatory fields and click save at the bottom of the form.  

  



Your registration is now complete and you will be taken to the homepage for your organisation.  

 

You can now start your application to the Fund. Click view details to see the funding criteria and guidance. Click apply to begin 
the application.  

Any application you or someone in your organisation has started will be listed under my projects.  

You can update your organisation’s detail in the menu in the top right corner.  

  



I do not have an Enquire account and I do not have a personal RealMe account 
On the login screen, click create a RealMe login. 

 

 

  



You will be prompted to set up your account. Add your email address and click send code.  

Note that it is recommended that you use your personal email address as your RealMe account can be used for other government 
services such as applying for a passport. Please remember the email address that you used to set up your RealMe account.  

 

 

 



 

Login to the email account you supplied in the step above, and you will find an email from RealMe with a verification code.  

 

  



Enter the verification code from the step before, into the confirmation code field. Click confirm code.  

If the verification code was not sent through, double check your email address and click send new code and repeat the step 
above.  

 

  



Type in a username and password for the remaining fields and click continue. 

  



You will now be prompted to complete your RealMe registration details. Once you have completed all of the relevant fields, click 
create.  

 



You will be prompted to send a code to your phone. Enter your mobile phone number and click send code. 

 

  



You will receive a text message containing a code from RealMe. Enter the confirmation code below and click confirm code.  

If you do not receive a text message, double check your mobile phone number and click send new code.  

After confirming the code, your RealMe account is now set up. 

  



Once you log in, you will be asked to create an account.  

Complete all the relevant fields and click save. 

 

 

  



You will be asked to confirm your details and acknowledge the Department’s privacy statement (see next page). Once you have 
acknowledged the statement, click save.  

 

  



 

 

 

  



If your organisation has an account already and you have been invited to join the organisation account, you will be asked to 
join that account. Click yes.   

If you are creating a new organisation account, you will be asked to complete the registration form for your organisation.  

Complete all the mandatory fields and click save at the bottom of the form.  

  



Your registration is now complete and you will be taken to the homepage for your organisation.  

 

You can now start your application to the Fund. Click view details to see the funding criteria and guidance. Click apply to begin 
the application.  

Any application you or someone in your organisation has started will be listed under my projects.  

You can update your organisation’s detail in the menu in the top right corner.  

  



Common Issues 
I forgot my password 

You need to reset your password in the RealMe portal. Reset your password on RealMe.  

I know I have an existing account, but I cannot login to my organisation’s account 

Double check the email address you are using to login to Enquire. Most people will use a personal email address for RealMe. If 
you are continuing to have issues with logging in, please contact the Funds and Investment Team at doccf@doc.govt.nz or 0800 
86 20 20 and we will be able to connect your account to your organisation. 

I know my organisation has an Enquire account, but I am being asked to register a new organisation. 

Your account is not linked to your organisation’s account. Ask for a member of the organisation who you know has an account 
with your organisation in Enquire to invite you to the organisation. Instructions on how to do this can be found above. 

If they cannot add you, please contact the Funds and Investment Team at doccf@doc.govt.nz or 0800 86 20 20 and we will be 
able to connect your account to your organisation.  

My organisation has an Enquire account, but all the existing members no longer work for my organisation.  

You will need to contact the Funds and Investment Team on either doccf@doc.govt.nz or 0800 86 20 20.  

I am trying to create an account but Enquire says this New Zealand Business Number (NZBN) is already registered.  

Your organisation is already registered. Ask someone in your organisation who has access to your organisations Enquire account 
to invite you. Instructions on how to do this can be found above. 

If they cannot add you, please contact the Funds and Investment Team at doccf@doc.govt.nz or 0800 86 20 20 and we will be 
able to connect your account to your organisation.  

If you know your organisation does not have an account and you are getting this message, you will need to contact the Funds and 
Investment Team on either doccf@doc.govt.nz or 0800 86 20 20.  

https://login.realme.govt.nz/32179062-92f6-4eb0-89bc-df400a9e0367/B2C_1A_DIA_RealMe_Home/api/CombinedSigninAndSignup/unified?claimsexchange=LocalAccountForgotPasswordExchange&csrf_token=SlJMaGdLRnFwQkhqRDQzTzBHdGV2aGJEM3pKMnova244R0dXa1JWWWVJTmdQdDZMem5iRUpMK3JrRjBJMi9naFp1Y1dmUnYxTkxzZXZwcWNreWlvaWc9PTsyMDI0LTEwLTA4VDAzOjI4OjI3LjIyMDMzMzFaO2o3QVdlME1oUE4vQlUvZ0NoZGtCMVE9PTt7Ik9yY2hlc3RyYXRpb25TdGVwIjoxfQ==&tx=StateProperties=eyJUSUQiOiJhZjRjNDc1OC01NjQxLTRlZDgtOThkNC02ZjYxNDM3YzI1MDgifQ&p=B2C_1A_DIA_RealMe_Home&diags=%7B%22pageViewId%22%3A%220eace635-5eb8-4635-acaf-9dcb0a7a9c06%22%2C%22pageId%22%3A%22CombinedSigninAndSignup%22%2C%22trace%22%3A%5B%7B%22ac%22%3A%22T005%22%2C%22acST%22%3A1728358107%2C%22acD%22%3A1%7D%2C%7B%22ac%22%3A%22T021%20-%20URL%3Ahttps%3A%2F%2Fconfig.realme.govt.nz%2Fb2c-ui%2Fen%2Fpages%2Flogin%2Findex.html%3FZTMyNGNjNTktYjMyOS00ZDcxLThmYTktZTQ2ZmIzNzhjMWNl%22%2C%22acST%22%3A1728358107%2C%22acD%22%3A3%7D%2C%7B%22ac%22%3A%22T019%22%2C%22acST%22%3A1728358107%2C%22acD%22%3A7%7D%2C%7B%22ac%22%3A%22T004%22%2C%22acST%22%3A1728358107%2C%22acD%22%3A2%7D%2C%7B%22ac%22%3A%22T003%22%2C%22acST%22%3A1728358107%2C%22acD%22%3A1%7D%2C%7B%22ac%22%3A%22T035%22%2C%22acST%22%3A1728358107%2C%22acD%22%3A0%7D%2C%7B%22ac%22%3A%22T030Online%22%2C%22acST%22%3A1728358107%2C%22acD%22%3A0%7D%2C%7B%22ac%22%3A%22T002%22%2C%22acST%22%3A1728358110%2C%22acD%22%3A0%7D%5D%7D
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